
 

Quick Facts: Computer Support Specialists 

2019 Median Pay $54,760 per year 
$26.33 per hour 

Typical Entry-Level Education Because of the wide range of skills used in 
different computer support jobs, there are many 
paths into the occupation 

Work Experience in a Related Occupation None - Depends on company requirements  

On-the-job Training None - Depends on company requirements 

Number of Jobs, 2019 882,300 

Employment Change, 2019-29 67,300 

Job Outlook, 2019-29 8% (Much faster than average) 

The median annual wage for computer user 

support specialists was $52,270 in May 2019. 

The lowest 10 percent earned less than 

$32,330, and the highest 10 percent earned 

more than $88,470. 

In May 2019, the median annual wages for 

computer network support specialists in the top 

industries in which they worked were as 

follows: 

 

 

 



Help desk support techs typically do the following: 
 

• Pay attention to customers’ descriptions of their computer problems 

• Ask customers questions to properly diagnose the problem 

• Walk customers through the recommended problem-solving steps 

• Set up or repair computer equipment and related devices 

• Train users to work with new computer hardware or software, such as printers, word-processing 

software, and email 

• Provide other team members and managers in the organization with information about what gives 

customers the most trouble and about other concerns customers have 

Computer user support specialists, also called help-desk technicians, usually provide technical help to 

non-IT computer users. They respond to phone and email requests for help. They can usually help users 

remotely, but they also may make site visits so that they can solve a problem in person. 

Help-desk technicians may solve a range of problems that vary with the industry and the particular firm. 

Some technicians work for large software companies or for support service firms and must give 

instructions to business customers on how to use business-specific programs such as an electronic health 

records program used in hospitals or physicians’ offices. Sometimes they work with other technicians to 

resolve problems. 

Other help-desk technicians work in call centers, answering simpler questions from nonbusiness 

customers. They may walk customers through basic steps in reestablishing an Internet connection or 

troubleshooting household IT products such as Wi-Fi routers. 

How to Become a Computer Support Specialist 
Because of the wide range of skills used in different computer support jobs, there are many paths into the 

occupation.  

Education 

Education requirements for computer support specialists vary. Computer user support specialist jobs 

require some computer knowledge, but not necessarily a postsecondary degree. Applicants who have 

taken some computer-related classes online or on-site may be qualified for these jobs. Positions that are 

more technical are likely to require a certifications or hands-on experience in a field such as computer 

science, engineering, or information science, but for others, the applicant’s field of study is less 

important. To keep up with changes in technology, many computer support specialists continue their 

education throughout their careers. 

Tip: A large portion of jobs in IT don’t require a four-year degree or even a two-year degree, and many IT 

job listings prove this. If not having a degree has held you back from pursuing a career in technology, you 



should know that most tech positions simply require proof that you can do the job, through certifications 

and prior experience or skills demonstration. Hiring managers don’t weed out potential job candidates 

because they don’t have undergraduate degrees. 

 

Licenses, Certifications, and Registrations 

Certification programs are generally offered by vendors or from vendor-neutral certification providers. 

Certification validates the knowledge of and best practices required by computer support specialists. 

Companies may require their computer support specialists to hold certifications in the products the 

companies use.  

Tip: There are plenty of companies that are more than willing to hire someone if they show that they are 

interested in the field and that they know their way around a computer. 

Frank J. Segarra is the CEO of a drone services company, ConnexiCore. Frank was in the U.S. Navy and got 

into IT without a degree after leaving the military. Here’s Frank’s advice for career changers without 

degrees who are hoping to get into IT: 

“Do a lot of research. If you don’t have a college background, do a lot of listening. Surround yourself with 

people who are successful in the industry that you’re looking to break into. Ultimately, the world is your 

oyster because so much information is available online. You can self-educate, come in at the junior level as 

an intern and work your way up. My number-one recommendation is to surround yourself with successful 

people you can learn from.” 

Tracy Pound owns her own IT training company in the United Kingdom. Here’s Tracy’s advice: 

“Go for it! IT is a fast-paced, growing and changing industry. Demonstrating characteristics that show how 

you can embrace change, learn and solve business problems with tech will go a long way to getting a 

career in IT. My career is in its fourth decade now, and I don’t have a degree. I’ve successfully started and 

owned two businesses and actively mentor other tech and non-tech companies because people can see 

what I’ve been able to achieve. Attitude is the biggest differentiator between success and failure. It either 

removes mental boundaries or sets them.” 



Advancement 

Many computer support specialists advance to other information technology positions, such as network 

and computer systems administrators, security administrators and software developers. Some become 

managers in the computer support services department. Some organizations provide paths for support 

specialists to move into other parts of the organization. 

Important Qualities 

Customer-service skills. Computer support specialists must be patient and sympathetic. They often help 

people who are frustrated with the software or hardware they are trying to use. 

Listening skills. Support workers must be able to understand the problems that their customers are 

describing and know when to ask questions to clarify the situation. 

Problem-solving skills. Support workers must identify both simple and complex computer problems, 

analyze them, and solve them. 

Speaking skills. Support workers must describe the solutions to computer problems in a way that a 

nontechnical person can understand. 

Writing skills. Strong writing skills are useful for preparing instructions and email responses for employees 

and customers, as well as for real-time web chat interactions. 

 

Jobskillshare IT Training Program 
 

 
Our mission is to offer a complete IT 

program for beginners in partnership 

with well-known leaders in the IT 

industry. We provide our learning 

curriculum in the form of live sessions, 

self-paced and practice labs to provide 

our members real-world learning 

experience.  

 

 

 
Answer career related questions 

IT Practice Labs aligned with certifications 

Resume & Interview Help 

Active Community – 45,000+ members 



 

Jobskillshare Training Path, Included with Premium Membership, Consists of: 
 
                                                                                                                                                                                   

 

 

 

Collection of courses, labs and community provides newcomers 

with the first step they need to start a career in IT. After 

completing this program, learners should be prepared to begin an 

entry-level IT job, such as Help Desk Technician or Desktop 

Support Technician or any IT support titles 

 

 

 

6+ Real-World IT Courses (In this learning path only) 

3+ Practice Lab Courses (In this learning path only) 

100+ Custom Lab videos & IT Community (In this learning path only) 

 

 

• Ticketing Systems 

• Windows 10  

• Active Directory 

• Office 365 

• Software Deployment 

• Imaging 

• Level 1-2 Troubleshooting 

• Soft Skills 

Learn more about in-demand & modern IT support skills from this jobskillshare video playlist 

(Click Here) 

 

• 3 - 6 Months Duration 

• Video Courses 

• Practice Lab 

https://www.jobskillshare.org/membership-account/membership-levels/
https://www.youtube.com/playlist?list=PLxo6mf-dQ33iNUhzV3Vlk_OXVXeWJfoKb


Learn more about IT Skills Training program from this video (Click here) 

 IT Fundamentals v1.0 (Take this course) 

IT Fundamentals v1.0 course focuses on the essential IT skills and knowledge needed to perform tasks 

commonly performed by IT Professionals, namely: Setting up a workstation, including conducting 

software installations; establishing network connectivity; identifying compatibility issues and identifying 

and preventing security risks; managing the safety and preventative maintenance of computers. IT 

Fundamentals v1.0 is an entry-level certificate aimed at those seeking to enter into the IT industry. No 

prior hands-on experience is required to use or complete this course.  

 Help Desk Support Technical Skills v1.0  (Take this course) 

This course is a study of Help administration and real-world skills, including how to manage system 

resources (users, group users, and system storage). By the completion of this course, you will be able to 

configure, secure, manage users, and apply user- and host-based security. You will participate in Project 

labs and evaluate system administration concepts as they apply to real world scenarios.  

 Help Desk Ticketing System  (Take this course) 

If your organization is anything like any of ours, there is always a lot of stuff to do. Vendors need to get 

paid. Customers need to get invoiced. Staff need to do work for customers. Sales inquiries need to be 

answered. Bugs in hard- or software need to be fixed, and everyone needs to know that they have been 

fixed. Somebody needs to take out the garbage. And at the end of the day, you have got to know who 

wanted what, who did it, when it got done, and most importantly what remains undone. That is where a 

you need to know how to use Ticketing Systems. Members will be able to answer real-world interview 

questions: 

 Active Directory User Management  (Take this course) 

Introduction to Active Directory and Active Directory Management. In this course you will learn how to 

add users, group, and any other technical skills required to manage Active Directory.  

 Office 365 Administrator Course  (Take this course) 

Office 365 is a subscription service that you use at your organization. You can access the Office 

applications across your devices, and you get online file storage and sharing. If you’re the purchaser for 

your organization, you can choose from different plans where the applications and services vary 

according to what your organization needs.  

 Help Desk Soft Skills V1.o  (Take this course) 

Working at a help desk or in a support role is a great way to be tapped into the core of any business: 

customers and products. In a help desk job, you get to connect with customers, understand their 

experience with your company, and get to know the product inside and out. It takes a certain mix of 

skills, values, and personal characteristics to really go far in a help desk or support career. Members will 

be able to answer real-world interview questions: 

https://www.youtube.com/watch?v=2JULq87Ra58&t=77s
https://www.jobskillshare.org/community-portal/job-title-certification-course/?jtc=1
https://www.jobskillshare.org/community-portal/job-title-certification-course/?jtc=1
https://www.jobskillshare.org/community-portal/job-title-certification-course/?jtc=1
https://www.jobskillshare.org/community-portal/job-title-certification-course/?jtc=1
https://www.jobskillshare.org/community-portal/job-title-certification-course/?jtc=1
https://www.jobskillshare.org/community-portal/job-title-certification-course/?jtc=1


 

 IT Support Resume, Applying for Jobs and Communities  (Take this course) 

After completing our recommend courses for Entry level IT Supports jobs you can take this course for 

working on your resume and finding IT communities. In this course, you will learn how to search for IT 

entry-level jobs, how to use jobskillshare.org certificates, work on sample resume and find the best IT 

communities. 

 

 

Job and Interview Preparation 

IT Skills Testing Room: Learn from the mock interviews  

https://www.youtube.com/playlist?list=PLxo6mf-dQ33jFwt49MUdfLQBaaYgyUlvP 

Technical Blogs for real-world IT skills 

https://www.jobskillshare.org/learning-it-support-skills-through-blogs/ 

Join IT Community, Ask Questions, Review Resume and more 

https://discord.com/invite/bAxDffN 

Need help? Contact us 

Email: Support@jobskillshare.org Voice Mail & WhatsApp: 530-431-8008 (USA) 

https://www.jobskillshare.org/community-portal/job-title-certification-course/?jtc=1
https://www.youtube.com/playlist?list=PLxo6mf-dQ33jFwt49MUdfLQBaaYgyUlvP
https://www.jobskillshare.org/learning-it-support-skills-through-blogs/
https://discord.com/invite/bAxDffN
mailto:Support@jobskillshare.org
tel:530-431-8008

