
Mobile Device Application Support 
CompTIA A+ Core 1 (220-1101)​
Domain: 01: Mobile Devices​
Objective: 1.3: Given a scenario, configure basic mobile device network 
connectivity and provide application support. 

Video Overview 
This video delves into essential concepts for IT professionals, especially those 
aiming for the CompTIA A+ Core 1 certification. We will examine how mobile 
devices are supported within various environments, from personal use to 
large-scale corporate deployments. As you watch, consider how the principles of 
data synchronization and mobile device management are not just technical 
procedures but fundamental to ensuring seamless user experience and robust 
security in your own devices and in future professional settings. The insights 
gained here will be directly applicable to managing device connectivity and 
application support in real-world IT scenarios. 

Key Topics Covered 
●​ Importance of mobile device synchronization for unified access. 
●​ Types of data commonly synchronized (email, calendar, contacts, files, 

cloud data). 
●​ Impact of cellular data limits during synchronization. 
●​ Mobile Device Management (MDM) for centralized administration. 
●​ Microsoft Endpoint Manager as an MDM platform. 
●​ MDM capabilities: remote policy application, application deployment, 

endpoint security. 
●​ Security measures: antivirus, disk encryption, Multi-Factor Authentication 

(MFA). 

Student Notes Section 
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